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1.0 REVENUE MANAGEMENT OVERVIEW

This section describes the product features, dependencies and limitations of Revenue Management.
The specifications to function properly within Medisoft practice management software are not limited to
the dependencies and limitations listed.

Product Features
The serial number indicates what products, connections, and types of transactions are attached to each
installation based on what the customer purchased. The serial number can only be registered once.

The connections store the Implementation Guides that are used, receiver information, and the
communication sessions. Each of these particular items is stored in the Revenue Management
Database.

The Connection Wizard only allows access to the connections, products, and destinations associated
with the serial number. To order additional connections for an installation or existing serial number, the
order must come from within Revenue Management.

Dependencies
The following must be met for the software to be licensed and function properly:

1. The time and date at the customer network server must be accurate (within minutes).
2. Windows Management Interface Scripting must be enabled.
3. All .net framework updates must be installed from the Windows Updates web site.

4. All computers with Revenue Management installed must have internet access.

Practice and Workstations Limitations
The following number of practices and workstations are the limitations as defined by Revenue
Management.

1. Revenue Management Advanced product is used to connect to RelayHealth only:
a. Revenue Management Advanced is limited to:
i. Two (2) practices
ii. Unlimited workstations

b. Advanced for Billing Services is limited to:



MCKESSON

Empowering Healthcare Revenue Management

Guide for Medisoft

i. Unlimited practices on the same physical network
ii. Unlimited workstations on the same physical network
2. Revenue Management Direct products are used to connect to anything besides RelayHealth:
a. Revenue Management Direct is limited to:
i. Two (2) practices
ii. Unlimited workstations
b. Direct for Billing Services is limited to:
i. Unlimited practices on the same physical network

ii. Unlimited workstations on the same physical network

1.1 BEST PRACTICES

System Requirements
e Supported Operating Systems: Windows XP Professional Service Pack 2 or higher, Windows

Vista Business Edition, Windows 2000, Windows Server 2003 Service Pack 2 or higher, Windows

Server 2008, and Windows 7 Professional. Home editions, XP Media Center, and Ultimate are

not supported as Revenue Management will not run as expected on them.

Pentium 4 2.4 GHz or higher CPU.

1 GB of RAM (2 GB strongly recommended for smooth performance).

2 GB available hard disk space.

56k dial-up modem installed and phone line attached if sending claims over a dial-up type

connection (NOT cable or DSL modem).

¢ Windows Vista, Before the installation, log into Windows using the ADMINISTRATOR account.
To ensures full permission to read and write certain files for a thorough installation. After the
install is complete, before opening Revenue Management for the first time, right click the Medisoft
icon on the desktop and click the option in the pop-out listthatreadsfi Run as Admi ni str
This must be done if even if they are still logged in as ADMINISTRATOR. Once Medisoft is
opened, proceed to open Revenue Management as described in the later sections of this guide,
t he admi ni st iors wilhoardy ovepintorRevensiesManagement.

Practice management software requirements:

Supported Practice Management Systems: Medisoft 15 Service Pack 1 or higher or Medisoft 16.
Practice information accurately filled-out.

Insurance companies present in Medisoft and accurately filled-out.

Providers and referring providers present in Medisoft and accurately filled-out.

Patients, insured, and guarantors present in Medisoft and accurately filled-out.
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e Procedure codes and fee schedules imported in Medisoft and ready for use.
e Services or charges entered and claims created with patient and insured information.
e The Medisoft practice database name cannot contain apostrophes or underscores.

Try as much as possible to ensure there are no special punctuation characters, such as apostrophes,
colons, parenthesis, etc., present in any practice, provider, referring provider, patient, or guarantor
information. These are special characters reserved for use by the ANSI standard when building the claim
file and can cause entire files to reject from the payor or clearinghouse.

Networking requirements:

¢ Revenue Management requires a shared folder on the server. This folder must be accessible to
all computers that will use Revenue Management. We recommend this folder to be named
ARMDat ao.

¢ Revenue Management requires access to the internet to check for program and license updates.

¢ Firewalls and antivirus programs must allow Revenue Management to read, write, and access
files in the shared folder.

1.2 SOFTWARE 14-DAY UPDATES

The current version of Revenue Management software contacts the website and looks for any new
updates every 14 days. The customer can choose to check for updates or not to check for updates.

If updates are available, the Customer can choose to install the update or not to install the update. To
install the update, the following must happen.

e The user must be logged in to the computer as the administrator.
¢ Medisoft on the computer running the update on must be closed.
¢ Revenue Management must be closed on all workstations.

There are two different types of updates for Revenue Management; Program Updates and Edits
Updates.

¢ The Program Updates are updates to the core Revenue Management software. This includes
updates for Implementation Guides, Receivers, Communication Sessions, and Revenue
Management processes.

o Edits Updates are updates to the Edits database for Revenue Management. This includes
updated diagnosis codes, updated CPT/HCPC codes, common edit rules, CCI edits, global
period updates, and Medicare Coverage Database updates.
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1.3 REVENUE MANAGEMENT EDITS

There are several types of edits with Revenue Management. The types of edits are:

ANSI Edits T included at no cost

Medicare Policy Edits T Annual subscription required
Check DX codes i Annual subscription required
Check CPT codes i Annual subscription required
Global Periods i Annual subscription required

CCI Edits T Annual subscription required

Common Edits i included at no cost

User Defined Edits T included at no cost

Most of the edits can be turned on or turned off based upon the insurance carrier.

ANSI Edits i ANSI edits are included in Revenue Management free of charge. These edits are
displayed on the claim preview window. The implementation guide determines ANSI Edits. Typically,
the ANSI edits will cause either the file or claim to be rejected.

Medicare Policy Edits T Medicare Policy Edits are available with Revenue Management for an
additional cost. These edits check the Procedure Codes on a claim to see if they are listed in the
coverage topics selected in preferences. If they are listed, the Diagnosis Codes on the claim are
checked against the supported/not supported list of diagnosis codes for the coverage topic. The
coverage topics are selected in the preferences inside of Revenue Management.

Check Diagnosis Codes i The Check Diagnosis Codes edits are available with Revenue Management
for an additional cost. If enabled, the Diagnosis Codes on a claim are checked against the valid codes
stored in the MCD database.

Check CPT Codes i The Check CPT Codes edits are available with Revenue Management for an
additional cost. If enabled, the Procedure Codes on a claim are checked against the valid codes stored
in the MCD database.

Global Periods 1 Global Period edits are available with Revenue Management for an additional cost. A
global Period is when a specific procedure is performed, the follow up visits or procedures are
considered to be part of the original procedure. The length of most Global Periods is same day, ten days,
thirty days, sixty days, or ninety days from the date of the original procedure.

CCI Edits i CCI Edits are available with Revenue Management for an additional cost. These check for
mutually exclusive codes (ones that cannot normally be billed together) and comprehensive/component
codes (also called "bundled" codes, this means that one code is considered to be part of another code,
and they cannot normally be billed at the same time).

Common Edits i Common Edits are included in Revenue Management free of charge. These edits are
displayed when checking claims. The Common Edits are a predefined set of common checks loaded
when the Revenue Management Database is created. The Common Edits can be edited, imported, or
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exported. These edits are designed to catch common data entry mistakes. The edit message text and
the edit message level can be edited and changed.

User Defined Edits i Revenue Management gives users the ability to make user defined edits free of
charge. These edits are displayed on the claim preview window. User defined edits are made in the
configure edits editor. User Defined Edits can be edited, imported, or exported. These edits are
designed to catch common data entry mistakes. The edit message text and the edit message level can
be edited and changed.

2.0 REVENUE MANAGEMENT INSTALLATION, CONFIGURATION, AND
REGISTRATION

The following section provides the steps to perform the set up for Revenue Management connections
within Medisoft. Revenue Management is automatically installed when Medisoft 2009 SP 2 or newer
is installed. When Revenue Management is launched for the first time, the following steps are
required.

¢ The Revenue Management Practice List database (RMDBList) location must be set.
e Revenue Management must be registered.
e The Revenue Management practice database(s) must be configured.

2.1 LAUNCHING REVENUE MANAGEMENT ON THE FIRST COMPUTER

Open Revenue Management from within Medisoft following the below steps:
e From the Menu bar, click Activities

e Click Revenue Management

¢ Click Revenue Management
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= Medisoft Advanced - Happy Valley Medical Clinic

Enter Transactions

Claim Management
Staternent Management
Enter Deposits/Payments

Unprocessed Transactions

| Patient Ledger F7
| Guarantor Ledger
¥l Quick Balance

Patient Quick Entry

Billing Charges. ..

2 small Balance Write-off

Collection Lisk

Add Collection Lisk Ttem

Launch Woaork Administratar
Final Draft
Add Mew Task

Appaintrment Book,

g1 3% Ihp

Eligibility werification

Rewvenue Management Reports, ..

The first time Revenue Management is launched on a computer, the Revenue Management Practice
List dialog window is displayed. The Revenue Management Practice List database (RMDBIist)
location must be set from this window.

If Revenue Management has not been registered or if this is the first computer this step is being
performed on, then a new Revenue Management Practice List database must be created.
e Click the Create button.
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Revenue Management Practice List

i ’ Connect to an Existing Revenue Management Practice List
_ Choose this option to locate an existing RM practice list. If vou

have already created the practice list then choose this option to

locate it.

1[}, Create ’ Create a new Revenue Management Practice List

—_— Choose this option if this is the first time you have run Revenue Management;
You will be able to select the Folder For the new RM practice list. This

folder should be on the same server, but in a different folder as the
database for your practice management software.

1x Cancel l Close Revenue Management, do not connect at this time.

ESS Choose this option to close Revenue Management and determine the correct
location For your practice list, or ko determine if system or network
problems are keeping you from connecting.

Not e: I f | aunching Revenue Management f or
on the first PC. When | aunching Revenue Ma
6Connectd and browse the path to the RMDat

e Browse for Folder
You will be required to create a new folder under the MediData folder. This will be located

either on a server or on a workstation in your office.

IMPORTANT NOTICE: If you are on the server, you MUST use a UNC path (ex:
\\servername\Medidata) or a mapped drive. If you are using a mapped drive, make sure
that all workstations are using the same drive letter as this information is linked to the
connection. When browsing this path, please browse through the entire network path by
selecting My Network Places > Entire Network > Microsoft Windows Network; and then
select the domain or workgroup and the server.
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Browse For Folder E

RM Practice List Folder

= L) MediData
I ConversionBackups
I Happy Walley Medical Clinic Tutorial
|50 ReportDefs
| ReportDefs Backup
) MsOCache
I o2k3spprt
|53 Program Files B
|53 Sendclaim
B Suppork
= Temp L
< IE

[

[ Make Mew Folder ] I (o] 4 l [ Cancel ]

With the MediData folder highlighted, click Make New Folder.

Browse For Folder @

R Practice Lisk Faolder

= |25 MediData ~
|5 ConversionBackups
|5 Happy Walley Medical Clinic Tutorial

|3 ReportDefs Backup
I MsoCache

I 02k3spprt B
|3 Program Files
I sendClaim
=71 Suppart s
< I
Make Mew Folder l [ Ik ] [ Cancel ]

Revenue Management
Guide for Medisoft
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Name the new folder RMData and click OK.

Browse For Folder

RM Practice List Falder

= I3 MediData ~
I ConversionBackups
|31 Happy Yalley Medical Clinic Tukarial
I ReportDefs

RMDCaka
=) MSOCache
[ o2k3spprt
I3 Program Files
I3 SendClaim

I Suppart ht
< | 3

[ Make Mew Folder ] [ (4 l [ Cancel ]

Creating MCD

:‘ ? Creating MCD

Creating DB List

% Creating DB List




MCKESSON

Empowering Healthcare Revenue Management

Guide for Medisoft

Copying MCD
/Y

‘ Copying MCD
v

DB List Upgrade - This is going to create the database list
e Click OK

DB Ligt Upgrade

version of Revenue Management. Please be sure no other users
open Revenue Management while the uparade is running. Click OF
ko continue ar Cancel to exit and run the upgrade later.

"'_., The Revenue Management DE List must be upgraded ko work with this
L

[ oK ] | Cancel |

Upgrading RM DBList

\ |
h Upgrading RM DBList

2.2 REVENUE MANAGEMENT REGISTRATION

Registration Screen - Please take a moment to register your copy of Revenue Management.

Serial Number- (The customer would have received the serial number through the mail or email)
Enter the Serial number in field indicated

Enter Company Name or Practice name *Please note: data entered in this field prints as the
footer of your reports*

Enter Address

Enter City

Enter State

Enter Zip

Enter Phone

Click Register using my Internet Connection.

whN ke

©o~No g A

10
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X]

' Revenue Management Registration

Please take a moment to register your copy of Revenue Management.

Serial Number: To use Revenue Management in Trial mode, just
leave the serial number blank and complete the
Company: #* | other required fields. Revenue Management will
be reqistered for a 30 day limited-use free trial.
Address: *
If vou have purchased Revenue Management,
; enter the serial number exactly as it is shown
Rt on your CD or certificate of authenticity.
City: * State: [v] *
Zip: *

Contact Mame: f Reqister using my Internet Connection

Email:

Phone:

*
Fax: ‘ 30 Days Left in Trial! ‘

* Required Items

Continue Trial

Note: This step will only need to be completed once during the installation. Once the
program is registered on the first PC, imdd

step.

10. Registration Complete
e Click OK

rRegistratinn Complete ﬁw

Thanks For registering!

11
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2.3 CONFIGURING THE FIRST PRACTICE

Add Practice

e User 6s wi l | sdeetthe magticd to agldlintd Revenue Management
¢ Highlight the practice you wish to add and click OK to continue

NOTE: DO NOT EDIT THIS PATH UNLESS INSTRUCTED BY MCKESSON OR YOUR

SYSTEM ADMINISTRATOR.

% Add Practice

Select the practice to add in Revenue Flanagement
Happy Yalley Medical Clinic | (0] 4 |

|x Caricel |

The Folder shown below is based on wour Revenue Management configuration and the information From your Medisoft

Z:\MediDatalRMDataHappy Yalley Medical Clinic Tukorial [==<]

Warning!

If you change this path it must be
sek to a location that is properly
configured and accessible for use
by the Advantage database engine.
If you're not sure, DO NOT change it!

Database Upgrade i This will update the actual practice database

e Click OK to continue

The Revenue Management Database musk be upgraded ko wark wikh this
I 5 version of Revenue Management. Please be sure no other users

open Revenue Management while the upgrade is running. Click Ok

ko conkinue or Cancel ko exit and run the upgrade laker.

e [ canesl |

12
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Upgrading Practice

" Upgrading Happy Mountain

%

Re-indexing...

Users will be required to login

Medisoft User Login - Happy Valley Medical Clinic

Login Mame: i K |
Passwiord: x Exit |
Configure?

¢ Click OK to configure the new practice now

Conficure?

:;/I Configure the new practice now?

[ ........... S | [ Concel )

Connection Wizard

Welcome to Connection Wizard

e Click Next to continue

13

Revenue Management
Guide for Medisoft
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Welcome to the connection wizard.

Thiz wizard will configure Rewvenue Management to process electanic claims,
reports, payments, and eligibilty tranzactions.

Before we begin make sure you have the following items an hand:

114 login and pazswaord with sufficient permizzion to edit practice,
receivers, providers, and inzurance information.

2] Copiez of your submitter enrollment forms and ary related
correspondence for each electronic claim receiver you need to configure.
Thiz muzt alzo include any login name, pazsword, or ather information
provided by the recemer,

3 Identifving numbers [MP1, etc.] for your individual providers and group
that are required by the insurance carriers on your claims.

If you need ta callect thiz information you can click Cancel and run thiz wizard again later.
Or, if you have all of the infarmation ready then click. the Mest button to beginl

< Back | Mext = | Cancel |

Enter the same login and password you entered earlier when adding the practice and click OK.

Medisoft User Login - Happy Valley Medical Clinic

Lagin Marne: | oK |

Password: | Exit |

Connection Wizard

e Users will be required to choose the connection they wish to configure.

e Multiple connections may be in the list, however they must be configured one at a time using the
configuration wizard

e Place a check mark next to the connection you wish to configure and click Next.

14
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& Connection Wizard -_ E| [Z|

Connechon

e

figure. If the connection you need is not listed here pou can purchase it in the é B

im the main men).

Drag a column header here ko group by Ehak column

Select Conneckion Connection Descripkion Destination Description
||| | RelaryHealth |RelayHealth | RelayHealth MS
] RelayHealth RelayHealth RH Eligibility  RH Eligibility M5

g |
< Back I Mexk = I Cancel |

Existing Receivers

e This screen displays receivers already configured in the practice management system
e If users have an existing RelayHealth receiver, select receiver on this screen then click Next
o If user does not have an existing RelayHealth receiver, select nothing click Next

See the following example for a user who is not an existing RelayHealth customer
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EBEX

-
The rs are already configured in thiz practice. Select the receivers vou would like to configure for use é‘

< Back

MNext =

Cancel

New Receivers

e This screen should ONLY be used if you marked (NONE) in the previous step or if you wish to

add an additional receiver.

o If user selected an existing RelayHealth receiver, do not select RelayHealth on the New Receiver

screen

e |[f user did not select an existing RelayHealth receiver, select RelayHealth on the New Receiver

screen
e Click Next to continue

16
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MCKESSON

Empowering Healthcare

¢ Connection Wizard

Mew Receivers

you would like to configure for use

ct any additional rec

El [CKMCE] OK MEDICARE PART B
El [CEMCA] OKMEDICARE PART A

El [CRMCE] OR MEDICARE PART B

[] [PeEC1] PA BCBS

El [PAMD1] P& MEDICAID

El [PAMZA] PA MEDIZARE PART A

El [PAMCE] P& MEDICARE PART B

[] [PH=] Phoenix: Broadband

[] [PH=EL] Phoenix Broadband

TRELAY] Relaw Health
[] [RELEVY] Relay Health

[l [scEc1] 5C BCES E
[] [5CMD1] 5S¢ MEDICAID

[] [SCMCE] 5 MEDICARE PART B
[ rammami 1 sh MERTEATR

nnection.

= Back

Mext =

Revenue Management
Guide for Medisoft

Cancel I

Configure New Receivers?

Click OK to continue

nfigure Hew B

¥ou have not elected to configure any new

receivers for use with Revenue Management. IF this is correct then click
QK ko continue, no new receivers will be added, Click Cancel

to return bo the receiver lisk,

‘*ou can also add new receivers manually after the
wizard is finished.

| Cancel |

Additional Receiver Information and Identification Details

Group Practice: Not used.

Primary Contact: Enter the customer contact information

Type: Select telephone.
Number: Enter the contacts phone number
Secondary Contact: leave blank

17
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Identification Details

ISA/GS Submitter ID: Enter the EMF Login (p + existing submitter id)
1000A Submitter ID: Enter the Billing ID + Submitter ID

Taxonomy: Not used

User ID: Enter the EMF Login (p + existing submitter id)

Password: Enter the EMF Password

Click Next

Note: Test mode: Select this to mark the claims as test mode in the ISA15 for testing/validation
purposes.

Configuring Receivers

e Click Next

wou have zelected to configure.

aroup Practice

Adrinistrative contack infarmation Far wour practice., Identification Details

Primary Contack

Marne: | John Smith 15A)ES Submitter ID: |pl23456
Type: |Telephone 10004 Submitter ID: 123456123456
Mumber: | (555)555-5555 Taxonomy:
Secondary Contact User I pl23456
Marne:
Password: |xx1Z3xx
Tvpe: Mone
Murnber:
[] Test Mode

« Back Mext = Cancel

18
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o+ Connection YWizard |Zl |E| |'g|

Configuring R ecemers ~
T .d. é‘

= Back | Mexk = | Cancel |

“

Edit Receivers - At this screen, the only values that may need to be changed unless instructed otherwise
are as follows:

Suppress Legacy: RelayHealth customers uncheck this option.

Send Drug Loop: Select this option if you send drug claims with NDC Codes.

If you need to further edit the EDI receivers, this is where you will need to complete the edits
Click Next

Edit Heceivers

take any additional changes to the

Receivers [Eh Add

I
L5 ) ] = o)

Relay Health  SendClm.exe

Mexk = Cancel I
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Click Finish

o Connection Wizard

.

< Back Finish Cancel

Revenue Management Practice List

e If you have multiple practices this is where you may switch between the practices

¢ If you have more than one connection or receiver, highlighting the practice and clicking configure
will invoke the Connection Wizard to configure the next receiver/connection.

e Highlight the practice click Select

Revenue Management Practice List

J Select @ Add ﬁ Configure [_% Conwert x Cancel -

Practice Name
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Claims Editor Database Update

- Click Next

I Claim Editor Database Update

21
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Update Available

- Click Next

I* Claim Editor Database Update

U—'

Downloading File

™. Claim Editor Database Update

e
[ Cancel |

When the download completes, you will have to re-launch Revenue Management.

22



MCKESSON

Empowering Healthcare Revenue Management
Guide for Medisoft

2.4 CONFIGURING 1 REFERENCESO

Click Configure and then Preferences to configure the practice preferences.

“n Revenue Management - Happy Valley Medical Clinic E”E| E|
I & view window g Help @ Logged in as J0EY -
Wt Practice
& Providers
@ Referring Providers

% Insurance »

A PINs

zglﬂ Receivers

¢ Implementation Guide
T, Preferences

e Claim Edit Rules

f? Communications

[] smart Screens

E Reset Submitter Password
5 Import Connection

@ Export Connection

Medisoft Tab
A. Security i Contains two sub items for auto logoff.

i. Auto Log Off i Enable this option to have the Revenue Management program logoff after so
many minutes of inactivity.

i. Log Off Minutes i Specify the number of minutes here to tell Revenue Management when to
logoff.

B. Claims i Contains two sub items regarding billing out claims.

i. Create Billing Notes i Enable this option to have Medisoft create a billing note as a
comment in Transaction Entry when the claim is sent out.

i. Billing Note Code i If the top option is enabled, specify the code here that you would like to
use.
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“n Revenue Management - Happy Valley Medical Clinic - Prefarences E|E|g|
h Process ﬁ Configure &) Wiew % indow 9 Help ?‘ Logged in as JOEY -

| Preferences «f Save 9§ Cancel

J Medisoft || @ Revenue Management " @' Claims Editor " (2 Remittance Codes " B Assign Posting Codes " E Skatus Codes |

Security

Auto Log OFF O Medisoft Options

Liog OFF Minutes 15| || Changes made here are also changed in Medisaft.
Claims

Create Eilling Makes ]

Billing Mote Code

Note:These two sets of options are also availabl e
button on the main tool bar aowhlisfi ecuatgiterasman®efoundon s 0
the AHI PAAO tab and Claims items can be found on

configured in Medisoft, they will be reflected here inside Revenue Management.

Revenue Management Tab

A. Claim Prefix 1 If a Claim prefix is desired, enter it here. This will put 3 letters in front of the claim
number in the claim file. This can be helpful for billing services.

B. Show Service Date i This will show the first date of service for each claim in Revenue
Management Claims Editor. Normally, this checkbox is not selected. Selecting this option will
slow the performance of Revenue Management.

C. Write Log File i Checking this box will have Revenue Management create log entries in the
application event log in Windows. Only check this box if instructed to check it by Revenue
Management support.

D. Auto Login from Medisoft i Checking this box will turn on the ability for Revenue Management
to automatically log in when launching from Medisoft. With this checked, you will need to enter
the username and password in the box below, and you will not be prompted for a login when
launching Revenue Management.
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E. Auto Login from Medisoft i User and Password i Enter the username and password to be
used to Auto-Login from Medisoft. If no username and password are entered, then the end user
will be prompted to enter their user and password when Revenue Management is launched from
Medisoft.

F. Global Settings 1 If the submitter has submitted claims previously with the current Submitter IDs,

then increase the Group and Interchange numbers. Typically, increase it 1000 for each year of
use per practice.

n Revenue Management - Happy Valley Medical Clinic - Preferences [Z”E|rz|
11 Process ﬁ Configure ¢ Yiew '% irndom G Help f" Logged in as JOEY -

Preferences iSave xCanceI =

Medisoft IQ Revenue Management

|J @'Claims Editor " [Z1 Remittance Codes " B.ﬂssign Posting Codes " E Skatus Codes |

Claim Prefix; Auto Login From Medisoft ] Global Settings
Next
Shaow Claim Service Date: [ Lser: Interchange: z R
. . Apply ‘
Wrike Log File: [ Passward: Group: 2 | J
Caonfirmn:
[y Report Settings || [[F] Archive Options || ¥ remit Posting Options
Remit Export Folder: E
Iss Common Report Folder:  []
Report Import Folders & | | Folder Mamne ‘ Filz Mame Pattern
Select the Folder{s) Revenue
Management should watch For
repart files vou download
manually, ¥ou can specify Folder D of O - B

Revenue Management Tab i Report Settings Tab

A. Remit Export Folder i This is used to specify a location to export Electronic Remittance Advice

B.

files (835 ERA) to.

Use Common Report Folder i This check box determines whether Revenue Management uses
the common Archive, Download and Reports folder or the individual Archive, Download and
Reports folder located under the Revenue Management practice database. If a Submitter ID is
used by more than 1 practice, this check box must be checked.

Report Import Folders - Alternate locations for Revenue Management to import reports from can
be specified by adding the paths in this list. Usually, this is not used.
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‘s Revenue Management - Happy Valley Medical Clinic - Preferences |Z||E|F5__<|
11 Process ﬁ Configure ¢ Yiew % Window a Help e" Logged in as JOEY 7

| Preferences  «f Save 3 Cancel

@REVEHUE Management M @Claims Editor ][ (21 Remittance Codes H [ Assign Pasting Codes " B ]5tatus Codes |

Claim Prefix: Auto Login From Medisoft ] Global Settings
MNext
Show Claim Service Date: [ ser: Interchange: 2 f
. . Apply ‘
Wy'rite Log File: |:| Passwaord: Group: 2 % h 4
Confirm:
[y Report Settings | [[5] Archive Options || ¥ remit Posting Options

Remit Export Folder: B
Ise Cammon Report Falder: [ ]
Report Import Folders l# | | Folder Mame ‘ File Mame Pattern

Select the Folder{s) Revenue

Management should watch For

repoart files vou download

manually, ¥ou can specify Folder D of O - B

Revenue Management Tab i Archive Options Tab

A. Auto Archive i This check box determines whether Revenue Management automatically archives
files. Normally, this check box should be checked.

B. Archive Files over ## months old. i This setting determines how old files must be before
Revenue Management will archive the files. Normally, this is set to 12 months. Files archived will
be moved into a zipped file in the corresponding archive folder.

C. Make a new archive every ## months i This setting determines how often Revenue Management

makes new archive files. Normally, this is set to 12 months. New archive files will be made
according to the setting selected.
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1 Rewenue Management - Happy Valley Medical Clinic - Preferences

i‘# Process rfr% Configure  ¢rd Wiew % Windo Q Help

=13

t' Logged in as JOEY W

Preferences o Save € Cancel

[z Medisaft @REVEHUE Management " @' Claimns Editar " [3 Remittance Codes " B.ﬁ.ssign Piosting Codes " E Skabus Codes 1

Claim Prefix; Auko Login From Medisoft L]
Show Claim Service Date: || User;
Write Log File: [ | Passwiord:

Confirm:

Global Settings
Next

Interchange: 2 @
Apply |
Group: 2 EI \ J

[ Repart Settings 3 Archive Options | & Remit Posking Options

Auko Archive: Archive files over | 12 @ months old.

Make a new archive every 1z @ manths.

auto Archive Files =3 | ‘ Fle Name Fatberm

Select the file name patkernis)
Revenue Management shiould

aukomatically archive, The reports Folder 0 of 0 | ol | il 5
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Revenue Management Tab 1 Remit Posting Options Tab

This tab is explained in section 6.0 (Revenue Management Remit Set Up)

ts Revenue Management - Happy Valley Medical Clinic - Preferences

11 Process l;@ Configure &l Wiew % ‘indow 6 Help Q" Logged in as JOEY x
Preferences «f Save € Cancel .
Medisoft | (M Reverue Management " [SF Claims Editor " [Z) Remittance Codes " [Z Assign Posting Codes H B 5tatus Codes
Clairn Prefix: Auko Login From Medisoft L] Glabal Settings
Next
Show Claim Service Date: [ User: e here > Z ‘_
, , — | Apply ‘
wirite Log File: [ | Passward: GrOup! 2] L /
Confirr:

[ E|5_-| Report Settings " E Archive Options | @Remit Posting Cplions

[] use Insurance Posting Codes Always Match Last Name

Allow Remittance Edits [| Match by Full Name and ID

Change Negative Payments to: Set Primary Denied Claim to:

INSAD. |E| Fejected |E|
Post Secondary Adjustments Set Secondary Denied Claim to:
Fejected |E|
Never Write Off Patient Responsible (PR) Post ICN [CLPO7] to Claim Comment
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Click the Claims Editor tab and click Next to start the Claims Editor Wizard.
=]td

t‘ Logged in as JOEY &

‘s Revenue Management - Happy Yalley Medical Clinic - Preferences

11 Process l‘;‘é Configure ] View % ‘findow e Help

‘ Preferences «f Save € Cancel
[ [E] Medisoft " @Revenue Management H ﬁclaims Editor " [3 Remittance Codas " [ Assign Posting Codes l[ ] 3tatus Codes ]

E Welcome to the Claims Editor Wizard.

Thiz wizard will configure the Claims Editor medical policy editz for wour
location, medicare payers, and coverage topics.

Mo changes are saved to vour claim edits until you click "Finizh' at the
end of this wizard.

Click Mext ta begin!

| Mext = | Cancel | Help |

I ——

Select the state or states of which the services are provided and click Next.

s Revenue Management - Happy Yalley Medical Clinic - Preferences E|E|
I h Process % Configure & Wiew % window 6 Help c‘ Logged in as JOEY

Preferences <f Save € Cancel
[ [ Medisaft H @Revenue Managernent H @CIaims Editor " [2 Remittance Codes H [ Assign Posting Codes H O] stakus Codes ]

Select Locaton
Chooze the statez where you provide healthcare services. 3
Selected | Skak | M a a
e =8 ame Practice Location (states):
|| 0 20 I Indiana Select the state or states where wou provide
n 17 18 Towa healthcare services today, Seleck only the
T states where you actually provide services,
|| O 21 K3 Kansas E| Selecting additional states only slows the
0 27 K Kentucky claim editor and produces excessive resulks.
This setting can always be changed later if
wou move into additional areas.
n ME Maine
n 25 MD Maryland
n 24 1M& Massachusetts
n 27 MI Michigan
< Back Mext = | Cancel | Help |
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Select the contractor (carrier or intermediary) the practice sends the Medicare claims to. If necessary,
select more than one contractor. Click Next.

“n Revenue Management - Happy Valley Medical Clinic - Preferences |’._||’E|E|
i—,‘ Process % Configure ¢ Wiew % Window 9 Help r‘ Logged in as JOEY =
‘ Preferences  f Save € Cancel -
[ [ Medisaft " @Revenue IManagement ” @ Claims Editar " [2 Remittance Codes " B.ﬁ.ssign Posting Codes " ﬂStatus Codes ]
Medicare Payers
Select the camiers / intermediaries where pou zend claims. 3
Selected | | &
seee Ame Medicare Contractors:
|| O BlueCross Blugshield of Tennesses (00390) B It met e |t you send
H CareFirst of Maryland, Inc. (00190) claims ko, You may select as many carriers as
— ) 5 ) wou need, but selecting extra carriers only
|| O Highrark Medicare Services (00366) slowss things dawn,..
O Mutual of Gmaha Insurance Company (S2280)
O wiscansin Physicians Service Insurance Corporation (S2280)
[E Type: Part B Carrier
I ] Finnacle Business Solutions, Inc, - Louisiana {00528)
= Type: Regional Home Health
J Blue Cross and Blue Shield of South Carolina {00350) w
< Back | Mexk = Cancel | Help |

Select the coverage topics for services that the practice bills Medicare for. Only check coverage topics
that apply. Checking extra coverage topics will subject the claims to unnecessary edits.

Suppress DX Warnings i This check box makes Revenue Management suppress warnings when a
diagnosis is not specifically listed on the medical policy. McKesson recommends to check this box if the
Physical Therapy coverage topic was selected.

Click Next.
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“» Revenue Management - Happy Valley Medical Clinic - Preferences

I X;Erocess %gonfigure & View %ﬂindow eﬂelp

preferences  <f save € Cancel

[ [E5] Medisoft H @Revenue Management H @Claims Editor " [2) Remittance Codes H [ Assign Posting Cades " B ] 5tatus Codes ]

Coverage Topics
Select the coverage topics that apply to your practice. 6

Selected | Code | Coverage Topic .
Coverage Topics:
| O 78 Dialysts (Kidney) Home Support Services Coverage Topics define the types of services
| 21 Dialysis (Kidney) Inpatizsnt that ywou provide, It is critical to be sure you
| O] iahvsis (kid A select all the coverage topics that apply to
L | 7 Dialysis (Kidney) Outpatient [=] services vou bill o Medicare, If vou have
O 76 Diialysis (Kidney) Self-dialysis Training questions about these topics please use the

link. below to get more inFormation:

g
4 bktped v, cs. bhs .gov ICoverageGentn, .
O 23 Durable Medical Equipment
24 Emergency Room Services
— D geny |:| Suppress Dx YWarnings
O 124 Enteral Mutrition
— . Enable this option to suppress warnings
O 129 External Infusion Purnp m when a diagnosis is not specifically listed in

< Back, | MNext = Cancel Help |

CCI Edit Type i Select the CCI Edit Type for the practice. Choose Physician or Hospital.

Global Period Option i Select the Global Periods Option for the practice. McKesson recommends
setting this option to All Cases.

Click Next.

s Revenue Management - Happy Valley Medical Clinic - Preferences

¥y Process 43 Configure S view [y Window g Help @ Logged in as JOEY

Preferences «f save € Cancel 'I

| [EZ] Medisoft " @ Revenue Management ][ [ Claims Editor I[ [3) Remittance Codes H [ assign Posting Codes ][ £ | status Codes I

CCI Type and GlobalPeriod Option
Choose the type of CC| edits to apply to your practice. 3

Then select how you would like to check Global Periods.

CCI Edit Type: = CCI Edit Type:
[v] Select the CCI type that best fits your
practice, The Hospital CCI selection is for

institutional providers (hospitals, etc.) who
provide outpatient services,

All Physicians and other outpatient providers
should select "Physician".

Global Periods Option: Global Periods Option:
P Choose the way you want to apply
() Current Case Only the Global Surgical Period rules in your
== practice. Choose Single Case to check
(») all Cases fFrr nlnhal nerind issiies within the foveent
< Back MNext > Cancel Help I
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Click Finish to complete the Claims Editor Wizard.

s Revenue Management - Happy Valley Medical Clinic - Preferences E]
l I—; Process @ Configure & Yiew % Window e Help @ Logged in as JOEY =
preferences «f Save Y Cancel .J

[ =) Medisoft 1[ ® Revenue Management ][ [ Claims Editor 1[ [3) Remittance Codes 1[ [ assign Posting Codes ][ ©] status Codes ]

-

‘Ready to save!

Click the "Finish" button to update your
practice options with the claim edit settings
vou have selected.

If vou do not click the "Finish" button your
changes to the claim edit settings will NOT
be saved.

< Back J Finish Cancel ] Help |

Click Save when finished. This will close the Preferences window.

s Revenue Management - Happy Valley Medical Clinic - Preferences

l x—‘Erocess ﬁgonfigure &d Wiew %window gﬂelp

=

 Claim Edits Updated!

The settings you selected for claim edits
have been updated. Before they take effect
you must save your preferences.

< Back I Finish I Cancel Help |
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Remittance Codes Tab

This tab is explained in section 4.0 (Revenue Management Remit Set Up)

‘s Revenue Management - Happy Yalley Medical Clinic - Preferences

11 Process ﬁ Configure &5 Yiew % Window e Help t‘ Logged in as JOEY I

Preferences  «f Zave  9€ Cancel ~
[ Medisoft H @ Revenue Management H @ Claims Editar m Assign Posting Codes H E Stakus Codes ]
Adjustment Codes Remark Codes
( Code Description ( Code Description EFFectIil
k(1 k(M1 =
| ] 10 The diagnosis is inconsistent with | | ] M10 Equipment purchases are limited to the first or the ... 171/19
| ] 100 Payment made to patient/finsuredy | ] M100 We do not pay for an oral anti-emetic drug that is n.,. 171/19
] 101 Predetermination: anticipated pay ] M101 Beqgin to repart a G1-G5 modifier with this HCPCS, ... 1f1/19
] 102 Major Medical Adjustment. ] M102 Service not performed on equipment approved by th... 171/19
] 103 Provider promotional discount {e.c ] 1103 Information supplied supports & break in therapy, H... 171719
| ] 104 Managed care withholding. | ] M104 Information supplied supports a break in therapy, A... 1f1/19
| ] 105 Tax withholding. | ] M105 Information supplied does not support & break inthe... 171719
] 106 Patient payment option)/election n ] 1M106 Information supplied does not support & break inthe... 1f1/19
] 107 The related or qualifving claim/ser ] Mia7 Payment reduced as 90-dav rolling average hemato,.. 171719
| ] 108 Rent/purchase guidelines were no | ] M103 Missing/fincomplete finvalid provider identifier for the ... 1f1/19
| Claim nnt rnVPrPrI b H‘ll< nAy | e have nmerF-rI v wﬂ'h nt for . i '
M Record 1ofzes [m[+]—] i M Record 1of 7o [mi][+]—] iw

Assign Posting Codes Tab

This tab is explained in section 4.0 (Revenue Management Remit Set Up)

“x Revenue Management - Happy Valley Medical Clinic - Preferences

h Process % Configure & Wiew % Window e Help 0 Logged in as JOEY Z
| preferences  «f Save 9 Cancel 1 =
[ Medisaft: H @ Revenue Management: H @ Claims Editar H [2) Remittance Codes) | [ Assign Posting Cades ME Status Codes ]

The first column lists the adjustment codes you may receive in an electronic remittance, In the column For each receiver select
the adjustment or comment code from Medisoft that you wish to use when posting the electronic remittance, If you do not
assign a Medisoft code the item will not post automatically,

ERA ... | AVAIL | RELAY |

3 1
|| 2
|| 3
|| 4
|| 5
B i}
|| 7
|| g
|| 9
|| 10
L 11

1
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Status Codes Tab

Status Codes i Displays a list of all healthcare claim status codes used to convey the status of an entire
claim or a specific service line.

Status Categories i Displays a list of all claim status category codes used to indicate the general
category of the status (accepted, rejected, additional information requested, etc.) which is then further
detailed in the Claim Status Codes.

s Rewvenue Management - Happy Valley Medical Clinic - Preferences

h Process l‘:@ Configure ¢ View % indow a Help (" Logged in as JCEY x

| Preferences  «f save 9 Cancel =

[ Medisoft ][ @ Revenue Management ][ [a’ Claims Editor ][ [2 Remittance Codes H B Aszign Posting Codesn E Status Codes

Status Codes Status Categories

[ Code Description ILI ( Code Description Effective DEIL'
] Cannot provide further status EelEe-:I:r'-:-ni-:.E b A0 AcknowledgementiForwarded-The clai... |1/1/1995

] 1 For more detailed information see remitt, ] Al Acknowledgement/Receipt-The claimfe... 17171995

] 10 All originally submitted procedure codes | ] Az AcknowledgementAcceptance into adj... 17171995

] 100 Pre-certification penalty taken, ] A3 Acknowledgement/Returned as unproc,,. 17171995

| 101 Claim was processed as adjustrment o pr N At Acknowledgement Mot Found-The claim,., 17171995

] 102 Mewbarn's charges processed on mather ] a5 Acknowledgerentisplit Claim-The caim...  2f28f2002

] 103 Claim combined with ather claimis), ] A6 AcknowledgerentiRejected For Missing... 10f31/2002

] 104 Processed according to plan provisions (. ] A7 Acknowlzdgement/Rejected for Invalid ... 10J31f2002

] 105 Claim/line is capitaked. ] A Acknowledgement § Rejected for relatio... 10/31/2004

] 106 This amount is not entity's responsibility. ] oo Entity not found - change search criteri... 17171995

] 10? Processed according to contrack prowsm ] EQ Response not possible - error on submit, ., 17171995

Crverane has hFPn raanIPrI i ] RAsnnnse nnt nnc:lhIP S FIFAEON0

| Record 1 of 664 [w][+][=] i@ i | Record 1 of 45 [w][+][=] iﬁ’

-]
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3.0 SENDING CLAIMS

e Click Process then click Claims.

Ity Revenue Manapement - Happy ‘v";l]]e.}' Demo

H_ i Configure  &d View = Window i@ Help @ Logged inas BAD H

Eligibility

Reports

Batch Log
Login

Change Practice
MasterCode
Exit

=
s
&
%
=
e
m

Claims i Receiver

e Click the receiver to expand the selection
e Once the selection is expanded, there will be a drop down list of all claims ready to be sent.
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iy Revenue Management - Happy Valley Demo - Claims _'. __'I:I | &|
% Process 6% Configure &9 Wiew 3 Window @ Help @ Logged inas BAOQ | |-
Claims | ® Select o Save € Cancel & Print  [§f Check Claims  #P Send [ Split [.J Pri Beady
[ Cloze
|f Rowr 1 4 |
Send | Claim # + | Chart | Case | Edit Status | Batch 1 | Status 1 Ins 1 | Pri Billing Method | Batch 2 | Skatu:
Royr 1: AVAIL
B o 1: RELAY
| 18 PHITCO00 13 F Mok Checked 1 Ready MEDOOD  Electronic 0 Done
| 20 RHYLIOOO Z0 lfi Mok Checked 1 Ready MEDOD  Eleckronic 0 Done
| 21 ROMALDOO 21 F Mok Checked 1 Ready MEDOOD  Electronic 0 Done
| 24 S¥LIC000 s F Mok Zhecked 1 Ready MEDOD  Eleckronic 0 Done
| 25 THOHEOOD 24 F Mok Checked 1 Ready MEDOO  Paper 0 Done
&

To Check the Claims

e Click Check Claims and then choose the receiver

Revenue Management will now check your claims against Common and User Defined edits as well as
the medical policy edits, CCl, and global periods if the advanced edits have been purchased.
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Iy Revenue Management - Happy Valley Demo - Claims = |[B] r?|
% Process  §% Configure &9 Wiew T3y Window & Help @ Logged inas BAC | |-
Claims [ Select «f Save X Cancel @ Print | [§f Check Claims = #? Send [ Split [.) Pri Ready

1 All Receivers! A Close |
—_— AVAIL
| Riowr 1 |
—_— RELAY
Send | Claim # + | Chart | Case | Edit Status | Biakch 1 Stabus 1 Ins 1 | Prri Billing Method | Batch 2 ‘ Statie
Rovr 1: AVAIL
B Rovr 1: RELAY
| 18 PHITOOON 18 F Mot Checked 1 Ready MEDOD  Electronic 0 Done
| 20 RHYLIOON 20 F Mot Checked 1 Ready MEDOD  Electronic 0 Done
| 21 ROMALOON 21 F Mot Checked 1 Ready MEDOD  Electronic 0 Done
] 24 S¥L10000 22 F Mot Checked 1 Ready MEDOD  Eleckronic 0 Done
] 25 THOHEQOD 24 F Mot Checked 1 Ready MEDOD  Paper 0 Done
&

Note: If you did not purchase MCD and CCI edits, a series of error messages may
display. Click OK to pass these messages. Once Revenue Management has finished
checking your c¢laims, the O6Edit Statusodo f
claims result.

Checking Claims- Building Dataset

"

Checking Claims

Build dataset
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System will check claims:

e Green Flags indicate that claims are ready to go and have passed.

¢ Red Flags indicate that there are critical errors on the claims.

o indicate that there are warnings.

e Blue Flags indicate that there is an informational message

¢ The claims that indicate Green flags will have a check mark in the send column.

¢ The claims that indicate Red flags or Yellow flags will not have a check mark in the send column.
e The claims with errors should be corrected in Medisoft and re-checked.

iy Revenue Management - Happy Valley Demo - Claims _'. __'I:I | r>_(|
% Process 6% Configure &9 Wiew 3 Window @ Help @ Logged inas BAOQ | |-
Claims | ® Select o Save € Cancel & Print  [§f Check Claims  #P Send [ Split [.J Pri Beady
[ Cloze
|f Rowr 1 4 |
Send | Claim # + | Chart | Case | Edit Status | Batch 1 | Status 1 Ins 1 | Pri Billing Method | Batch 2 | Skatu:
Rcwr 1: AVAIL
B Rovr 1: RELAY
| 18 PHITCO00 13 F} Errar 1 Ready MEDOOD  Electronic 0 Done
20 RHYLIOOO Z0 ,‘i Passed 1 Ready MEDOD  Eleckronic 0 Done
| 21 ROMALDOO 21 F} Errar 1 Ready MEDOOD  Electronic 0 Done
| 24 S¥LIC000 s ,‘} Error 1 Ready MEDOD  Eleckronic 0 Done
25 THOHEOOD 24 h Passed 1 Ready MEDOD  Paper 0 Done
&
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Once the selectionis expanded,c | i ¢ k t h etoséeBhkietos 6 t ab
ky Revenue Management - Happy Valley Demo - Claims z §|E|
$s Process %Qﬂnﬁgure &d View By Window o Help @ Logged in as BAD =
Claims [0 Select of Save X Cancel &2 Print (3 Check Claims &0 Send [ Split [.) Pri Ready
[ Close
| Bowr 1 4 |

Send | Claim # | Chart | Case | Edit Status | Batch 1 | Skatus 1 | Ins 1 | Pri Billing Method | Batch 2 | Skl

Rowr 1: AVAIL
[=] povr 1: RELAY
3 = |:| 18 PHITOO0O 15 ,‘} Errar 1 Ready MEDOOD Electronic 0 Do

|' Services || Historsy || Edits ‘

S| Severity Saurce Message Reference
¥ EError User Insured State Code invalid
Errar ser Insured Zip Code invvalid
Errar ser Insured address is incomplete,
Errar ser Patient address is incomplete.
< I |

Reports can be printed showing any claims with errors and the error message. To print this report, follow
the steps below:

e Click Print and select Edits.
e This report only prints claims with errors.
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fty Revenue Management - Happy Valley Demo - Claims

% Process &% Confi gure & View B Window & Help @ Logged in as BAD -
Claims | ® Select  «f Save € Cancel | & Print  [§f Check Claims &P Send [ Split [.J Pri Beady
E Grid [ Cloze
R Edits
| Rovr 1 4 | —_—

Send | Claim # + | Chart | Case | Edit Status | Batch 1 | Status 1 Ins 1 | Pri Billing Method | Batch 2 | St
Rcwr 1: AVAIL

[=] Rcwr 1: RELAY
3 =N 18 PHITOOOO 18 F} Error 1 Ready MEDOO  Eleckronic 0 Do

|f Services || History || Edits |

S| Sewverity Source Message Reference
b EErrar User Insured Skate Code inwvalid
Errar ser Insured Zip Code invalid
Errar ser Insured address is incomplzte,
Errar ser Patient address is incomplete,
< 0 |

Click OK

rr. Select the Report Format for the Edited Claims E]

[ view and Print ] [ Design

Skandard MSEdits |/ ok |
|x Cancel |
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The system will display the claim edits report

A You may print, save, or export the file into PDF
A Click the red 6XO06 htnbreport you are done wit

. ¥ Preview Z'E'

File V¥iew Background

= R = Y N S e o BB |- -
Happy Yalley Dermo
Claim Edits Report
Privary EDI =
Patient Matne Chart # Cage # Claitn Mordher Inswrance  Recerver  Farility
PHILLIFE, TONT PHITCOO0D 18 18 MELCO RELAY DESO0
Error Type Error Souroe Ermror Messam
Error Tser Insured State Code invald
Error Tser Insured Zip Code mvalid
Error Tser Insured address is incomplete. B
Error Tser Patient address is inconplkte.
Date From  Procedure Code Pos Uitz  Amount D Codes: WI7 5
05-29-20017 QU555 21 1 10474
05-27-20017 11721408 21 1 3644
ROMERC, ALFRED T ROMALOD 21 21 MELOO RELAT LESO0
Error Type Ermror Souroe Emor Messaz
Error Tser Inmared State Code irvald
Error Tsar Insured Zip Code mrralid
Error Tser Insured address is incomplete.
Exrror Tser Patient address is inconplete.
Diate From  Procedure Code Fos Units  Aroount D Codes: W75
05-26-2007 11M1.T5 11 1 4628
| SV WFSTFR_THH 25T T 2 24 MFT0 RFT 47 TFSan iZI
< |
Current Page: 1 Total Pages: 1 Zoom Factor: 100%
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Build the Claim File
Once the claims have been checked, they must be built into a claim file. To build the claims into a claim

file, follow the steps below:

A Select Send, choose Claims then, select the receiver

Note: Revenue Management will only send claims that have the Send checkbox
checked.

Iy Revenue Management - Happy Valley Demo - Claims z §| E|
% Process 678 Configure &9 Wiew 3 Window @ Help @ Loggedinas BAD | |-
Claims | O Select  of Save € Cancel &3 Print  [§f Check Claims| | #? Send | |5 Split [.) Pri Ready
Claims ’ All Receivers!
— Status Requests » AVAIL
| Bowr 1 4 |
, ) Eligibility » RELAY
Send | Claim # + | Chart | Case | Edit Status | Bakch 1 | Status 1 | Ims 1 Pri Billing MetF.uc_‘TBEEH Z =

Rovr 1: AVAIL
[=] Rcwr 1: RELAY
3 =N 1& PHITOODO 15 ,‘} Error 1 Ready MEDOD  Eleckronic 0 Do

|f Services || Histary || Edits |

S| Sewverity Source Message Reference
b iError User Insured State Code invalid
Errur Iser Insured Zip Code invalid
Errar |Jser Insured address is incomplete,
Erraor |ser Patient address is incomplete.
< I |

Revenue Management will now gather the claim information from Medisoft and check the claims for
HIPAA errors.
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Building Claims

A

Building Claims

Loading the IG...

If there are any ANSlerrorson t he O6CI ai m & rree dviledisiidy snahe elaimmline, the
transaction set tab, and on the file totals. Any claims with errors at this point should be removed from the

file.

To remove the claim with errors:
Select the claim that has the errors on it and click the Remove Claims button.

Note: The removed claims will not be sent to the Clearinghouse. In addition, the errors
on the claim must be corrected and the claim re-built for submission.

B Claim Preview Z|E|

#Send X Cancel @ Header &3 Report Tech View €3 1 Sets, 1 Claims, $55.46 | |-
J €3 1 For 45546 |
1 claims for $55.46
Drag a column header here ko group by that column |=‘-£ Remave Claim |
Claim # Type Armount Patient First Ser... Last Ser, ., | Insurance
{RHYMES, LINDA ci75)2007  [Si2S/2007  |MEDICARE

[Missing Information (elemeant)] Infois missing or inealid for Submitker Contact Mame in Claim 20 Source=[Script...] Using thes
field., Receiver infao, OfficeContact Field.,

AMSI Ref=10004_PER._PEROZ

[Missing Information (element)] Infois missing or inealid For Submitter Contact Mumber in Claim #20 Source=[3cript, ., ] Using kb
Phone field,, Receiver info, EntityType field,, Provider info, OFfice Field., Practice info, Phone Field,,

ANSI Ref=10004_PER_PERO4

-]

<] i
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The claim preview report may also be viewed from this screen. To view, click Report.

8 Claim Preview rr ]
ﬂ Send x Cancel @ Header % Report Tech View | @ 1 Sets, 1 Claims, $85.00 } 2
J @ 1 for $85.00 ]
1 claims For $85.00
‘ Drag a column header here to group by that column [~*:£ Remove Claim J
Claim # Type Armount | Patient First Ser... Last Ser... Insurance ‘
u 14 P s YOUNGBLOOD, MICHAEL C 8j2z{zo02 8f22{2002 AETNA ‘

The next screen provides the option to choose a summary or detail report. Make your selection and click
OK.

Fg Select the Report Format for the Claims

[%) view and Print " [# Design l

‘StandardClaimSummary ||§ OK l
StandardClaimSummary
' StandardClaimDetai I X Cancel

The system will display the claim preview report.

A You may print, save, or export the file into PDF
A Click tXbewhed 9You are done with the report

File View Background

NeWE el Qa|’loe K| EXWIIFEE=E I8
Medical Group (Tutorial Data)
Claim Preview Report RELAY 1 Claims for  $85.00
Transaction Set# | BilingProvider HAPPYVALLEY MEDICAL [ Cling)for: 88500
CLINIC,
Claim Number Patient Name Claim Type Amount
14 YOUNGBLOOD, MICHAEL C AETNA P $8500
08/22/2002 HC:99213 1 $60.00
08/22/2002 HC:97128 1 $15.00
08/22/2002 HC:97010 1 $10.00

Once the report is closed, you will then be taken back to the claim preview screen to proceed with
sending the claims transmission.



MCKESSON

Empowering Healthcare Revenue Management
Guide for Medisoft

Click the Send button to proceed with your claims transmission.

B Claim Preview
! E xgancel @ Header & Repart Tech Yiew
@ 1 For $55.46 ]

Drag a colurnn header here to group by that column [i_.‘_ Remoyve Claim ]

Clairn # Twpe Armaunk Patient Firsk Ser... Last Ser... Insurance

RHYMES, LIMD M 51112007 5/1 2007 MATIOMAL MUTUAL

4.0 REVIEWING REPORTS
To Access Reports

Click Process then click Reports.

by B 211 = ey Demo

H_ ﬁgon igure ﬁEIBW %Eul o aﬂelp ") Logged in az BAOD !

Z] Claims

Eligibility

Eeports

Batch Log
Login
Change Practice

MasterCode

Hs QA& H0E

Exit
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The report viewer will open. When reports are downloaded, they are automatically placed in the
download folder. To view a report, double click it or highlight it and choose the Open button.

W Reports - Happy Valley Demo

E File Q. Get Reports 0 Help @ Logged in as BAO
Reports O Open 'l
Report T.., Description Amount Received From Sent To Fil
Relay Claim Summary Relay Health
l: RSD Relay Batch Totals Relay Health 11
RSD Relay Batch Totals Relay Health 11
RSF Relay Payer Report Relay Health 11
RSF Relay Payer Report Relay Health 11
(<]
| 1%

You will be provided the option to select the report format for the claim response. Click OK.





















































































































































































































