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1.0 REVENUE MANAGEMENT OVERVIEW  

This section describes the product features, dependencies and limitations of Revenue Management.  

The specifications to function properly within Medisoft practice management software are not limited to 

the dependencies and limitations listed. 

Product Features  

The serial number indicates what products, connections, and types of transactions are attached to each 

installation based on what the customer purchased.  The serial number can only be registered once.   

The connections store the Implementation Guides that are used, receiver information, and the 

communication sessions.  Each of these particular items is stored in the Revenue Management 

Database.  

The Connection Wizard only allows access to the connections, products, and destinations associated 

with the serial number.  To order additional connections for an installation or existing serial number, the 

order must come from within Revenue Management. 

 

Dependencies 

The following must be met for the software to be licensed and function properly: 

1. The time and date at the customer network server must be accurate (within minutes). 

2. Windows Management Interface Scripting must be enabled. 

3. All .net framework updates must be installed from the Windows Updates web site. 

4. All computers with Revenue Management installed must have internet access. 

 

Practice and Workstations Limitations  

The following number of practices and workstations are the limitations as defined by Revenue 

Management. 

1. Revenue Management  Advanced product is used to connect to RelayHealth only: 

a. Revenue Management Advanced is limited to: 

i. Two (2) practices  

ii. Unlimited workstations 

b. Advanced for Billing Services is limited to: 
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i. Unlimited practices on the same physical network 

ii. Unlimited workstations on the same physical network 

2. Revenue Management Direct products are used to connect to anything besides RelayHealth: 

a. Revenue Management Direct is limited to: 

i. Two (2) practices 

ii. Unlimited workstations 

b. Direct for Billing Services is limited to: 

i. Unlimited practices on the same physical network 

ii. Unlimited workstations on the same physical network 

 

1.1 BEST PRACTICES 

System Requirements 

 Supported Operating Systems: Windows XP Professional Service Pack 2 or higher, Windows 
Vista Business Edition, Windows 2000, Windows Server 2003 Service Pack 2 or higher, Windows 
Server 2008, and Windows 7 Professional. Home editions, XP Media Center, and Ultimate are 
not supported as Revenue Management will not run as expected on them. 

 Pentium 4 2.4 GHz or higher CPU. 

 1 GB of RAM (2 GB strongly recommended for smooth performance). 

 2 GB available hard disk space. 

 56k dial-up modem installed and phone line attached if sending claims over a dial-up type 
connection (NOT cable or DSL modem). 

 Windows Vista, Before the installation, log into Windows using the ADMINISTRATOR account. 

To ensures full permission to read and write certain files for a thorough installation. After the 

install is complete, before opening Revenue Management for the first time, right click the Medisoft 

icon on the desktop and click the option in the pop-out list that reads ñRun as Administratorò 

This must be done if even if they are still logged in as ADMINISTRATOR. Once Medisoft is 

opened, proceed to open Revenue Management as described in the later sections of this guide, 

the administratorôs permissions will carry over into Revenue Management. 

Practice management software requirements: 

 Supported Practice Management Systems: Medisoft 15 Service Pack 1 or higher or Medisoft 16. 

 Practice information accurately filled-out. 

 Insurance companies present in Medisoft and accurately filled-out. 

 Providers and referring providers present in Medisoft and accurately filled-out. 

 Patients, insured, and guarantors present in Medisoft and accurately filled-out. 
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 Procedure codes and fee schedules imported in Medisoft and ready for use. 

 Services or charges entered and claims created with patient and insured information. 

 The Medisoft practice database name cannot contain apostrophes or underscores. 
 

Try as much as possible to ensure there are no special punctuation characters, such as apostrophes, 

colons, parenthesis, etc., present in any practice, provider, referring provider, patient, or guarantor 

information. These are special characters reserved for use by the ANSI standard when building the claim 

file and can cause entire files to reject from the payor or clearinghouse. 

Networking requirements: 

 Revenue Management requires a shared folder on the server.  This folder must be accessible to 
all computers that will use Revenue Management.  We recommend this folder to be named 
ñRMDataò. 

 Revenue Management requires access to the internet to check for program and license updates.    

 Firewalls and antivirus programs must allow Revenue Management to read, write, and access 
files in the shared folder. 

 

1.2 SOFTWARE 14-DAY UPDATES 

The current version of Revenue Management software contacts the website and looks for any new 

updates every 14 days.  The customer can choose to check for updates or not to check for updates.   

If updates are available, the Customer can choose to install the update or not to install the update.  To 

install the update, the following must happen. 

 The user must be logged in to the computer as the administrator. 

 Medisoft on the computer running the update on must be closed. 

 Revenue Management must be closed on all workstations. 

There are two different types of updates for Revenue Management; Program Updates and Edits 

Updates.   

 The Program Updates are updates to the core Revenue Management software.  This includes 

updates for Implementation Guides, Receivers, Communication Sessions, and Revenue 

Management processes.   

 Edits Updates are updates to the Edits database for Revenue Management.  This includes 

updated diagnosis codes, updated CPT/HCPC codes, common edit rules, CCI edits, global 

period updates, and Medicare Coverage Database updates.   
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1.3 REVENUE MANAGEMENT EDITS 

There are several types of edits with Revenue Management.  The types of edits are: 

 ANSI Edits ï included at no cost 

 Medicare Policy Edits ï Annual subscription required 

 Check DX codes ï Annual subscription required 

 Check CPT codes ï Annual subscription required 

 Global Periods ï Annual subscription required 

 CCI Edits ï Annual subscription required 

 Common Edits ï included at no cost 

 User Defined Edits ï included at no cost 
 
Most of the edits can be turned on or turned off based upon the insurance carrier.   
 

ANSI Edits ï ANSI edits are included in Revenue Management free of charge.  These edits are 

displayed on the claim preview window.  The implementation guide determines ANSI Edits.  Typically, 

the ANSI edits will cause either the file or claim to be rejected. 

Medicare Policy Edits ï Medicare Policy Edits are available with Revenue Management for an 

additional cost.  These edits check the Procedure Codes on a claim to see if they are listed in the 

coverage topics selected in preferences.  If they are listed, the Diagnosis Codes on the claim are 

checked against the supported/not supported list of diagnosis codes for the coverage topic.  The 

coverage topics are selected in the preferences inside of Revenue Management. 

Check Diagnosis Codes ï The Check Diagnosis Codes edits are available with Revenue Management 
for an additional cost.   If enabled, the Diagnosis Codes on a claim are checked against the valid codes 
stored in the MCD database.   
 
Check CPT Codes ï The Check CPT Codes edits are available with Revenue Management for an 
additional cost.   If enabled, the Procedure Codes on a claim are checked against the valid codes stored 
in the MCD database.   
 
Global Periods ï Global Period edits are available with Revenue Management for an additional cost.  A 
global Period is when a specific procedure is performed, the follow up visits or procedures are 
considered to be part of the original procedure. The length of most Global Periods is same day, ten days, 
thirty days, sixty days, or ninety days from the date of the original procedure.   
 
CCI Edits ï CCI Edits are available with Revenue Management for an additional cost. These check for 
mutually exclusive codes (ones that cannot normally be billed together) and comprehensive/component 
codes (also called "bundled" codes, this means that one code is considered to be part of another code, 
and they cannot normally be billed at the same time). 
 
Common Edits ï Common Edits are included in Revenue Management free of charge.  These edits are 

displayed when checking claims.  The Common Edits are a predefined set of common checks loaded 

when the Revenue Management Database is created.   The Common Edits can be edited, imported, or 
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exported.  These edits are designed to catch common data entry mistakes.  The edit message text and 

the edit message level can be edited and changed. 

User Defined Edits ïRevenue Management gives users the ability to make user defined edits free of 

charge.  These edits are displayed on the claim preview window.   User defined edits are made in the 

configure edits editor.  User Defined Edits can be edited, imported, or exported.  These edits are 

designed to catch common data entry mistakes.  The edit message text and the edit message level can 

be edited and changed. 

 

2.0 REVENUE MANAGEMENT INSTALLATION, CONFIGURATION, AND 

REGISTRATION  

The following section provides the steps to perform the set up for Revenue Management connections 

within Medisoft.   Revenue Management is automatically installed when Medisoft 2009 SP 2 or newer 

is installed.  When Revenue Management is launched for the first time, the following steps are 

required.  

 The Revenue Management Practice List database (RMDBList) location must be set. 

 Revenue Management must be registered. 

 The Revenue Management practice database(s) must be configured.  
 

2.1 LAUNCHING REVENUE MANAGEMENT ON THE FIRST COMPUTER 

Open Revenue Management from within Medisoft following the below steps: 

 From the Menu bar, click Activities 

 Click Revenue Management 

 Click Revenue Management 
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The first time Revenue Management is launched on a computer, the Revenue Management Practice 

List dialog window is displayed.  The Revenue Management Practice List database (RMDBlist) 

location must be set from this window. 

 

  

If Revenue Management has not been registered or if this is the first computer this step is being 

performed on, then a new Revenue Management Practice List database must be created. 

 Click the Create button.  
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 Browse for Folder 

You will be required to create a new folder under the MediData folder. This will be located 

either on a server or on a workstation in your office. 

 

 

 

 

 

 

 

 

IMPORTANT NOTICE: If you are on the server, you MUST use a UNC path (ex: 

\\servername\Medidata) or a mapped drive.  If you are using a mapped drive, make sure 

that all workstations are using the same drive letter as this information is linked to the 

connection.  When browsing this path, please browse through the entire network path by 

selecting My Network Places > Entire Network > Microsoft Windows Network; and then 

select the domain or workgroup and the server.  

 

 

Note: If launching Revenue Management for the first time on a network, click óCreateô 

on the first PC. When launching Revenue Management on additional PCôs, click 

óConnectô and browse the path to the RMData folder (created in the next step). 
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With the MediData folder highlighted, click Make New Folder. 
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Name the new folder RMData and click OK. 

 

 
 

Creating MCD 

 

 
 

Creating DB List 
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Copying MCD 

 
 

DB List Upgrade - This is going to create the database list 

 Click OK 

 
 

Upgrading RM DBList 

 

 

 

 

 

2.2 REVENUE MANAGEMENT REGISTRATION 

Registration Screen - Please take a moment to register your copy of Revenue Management. 

1. Serial Number- (The customer would have received the serial number through the mail or email) 
2. Enter the Serial number in field indicated 
3. Enter Company Name or Practice name *Please note: data entered in this field prints as the 

footer of your reports* 
4. Enter Address  
5. Enter City 
6. Enter State 
7. Enter Zip 
8. Enter Phone 
9. Click Register using my Internet Connection. 
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10. Registration Complete 

 Click OK 
 

 

 

 

 

 

 

Note: This step will only need to be completed once during the installation. Once the 

program is registered on the first PC, additional PCôs will not have to complete this 

step. 
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2.3 CONFIGURING THE FIRST PRACTICE 

Add Practice  

 Userôs will be required to select the practice to add into Revenue Management 

 Highlight the practice you wish to add and click OK to continue 
 

 

 

 

Database Upgrade ï This will update the actual practice database 

 Click OK to continue 
 

 

 

NOTE: DO NOT EDIT THIS PATH UNLESS INSTRUCTED BY MCKESSON OR YOUR 

SYSTEM ADMINISTRATOR. 
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Upgrading Practice 

 

Users will be required to login 

 

Configure? 

 Click OK to configure the new practice now 
 

 

 

Connection Wizard 

 

Welcome to Connection Wizard 
 

 Click Next to continue 
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Enter the same login and password you entered earlier when adding the practice and click OK. 

 

Connection Wizard 

 Users will be required to choose the connection they wish to configure. 

 Multiple connections may be in the list, however they must be configured one at a time using the 
configuration wizard 

 Place a check mark next to the connection you wish to configure and click Next. 
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Existing Receivers 

 

 This screen displays receivers already configured in the practice management system 

 If users have an existing RelayHealth receiver, select receiver on this screen then click Next 

 If user does not have an existing RelayHealth receiver, select nothing click Next 
 

See the following example for a user who is not an existing RelayHealth customer 
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New Receivers 

 This screen should ONLY be used if you marked (NONE) in the previous step or if you wish to 
add an additional receiver. 

 If user selected an existing RelayHealth receiver, do not select RelayHealth on the New Receiver 
screen 

 If user did not select an existing RelayHealth receiver, select RelayHealth on the New Receiver 
screen 

 Click Next to continue 
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The following example indicates a NEW receiver for RelayHealth 

 

 

Configure New Receivers? 

 Click OK to continue 
 

 

 

Additional Receiver Information and Identification Details 

 Group Practice: Not used. 

 Primary Contact: Enter the customer contact information 

 Type: Select telephone. 

 Number: Enter the contacts phone number 

 Secondary Contact: leave blank 
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Identification Details 

 ISA/GS Submitter ID: Enter the EMF Login (p + existing submitter id) 

 1000A Submitter ID: Enter the Billing ID + Submitter ID 

 Taxonomy: Not used 

 User ID: Enter the EMF Login (p + existing submitter id) 

 Password: Enter the EMF Password 

 Click Next 
 

Note: Test mode: Select this to mark the claims as test mode in the ISA15 for testing/validation 

purposes. 

Configuring Receivers  

 Click  Next  
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Edit Receivers - At this screen, the only values that may need to be changed unless instructed otherwise 

are as follows: 

 Suppress Legacy: RelayHealth customers uncheck this option. 

 Send Drug Loop: Select this option if you send drug claims with NDC Codes. 

 If you need to further edit the EDI receivers, this is where you will need to complete the edits 

 Click Next 
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Click Finish 

 

 

Revenue Management Practice List 

 If you have multiple practices this is where you may switch between the practices 

 If you have more than one connection or receiver, highlighting the practice and clicking configure 
will invoke the Connection Wizard to configure the next receiver/connection. 

 Highlight the practice click Select 
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Login 

 

 

Claims Editor Database Update 

 

- Click Next 
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Update Available 

- Click Next 

 

 

Downloading File 

 

When the download completes, you will have to re-launch Revenue Management. 
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2.4 CONFIGURING ñPREFERENCESò 

Click Configure and then Preferences to configure the practice preferences. 

 

Medisoft Tab 

A. Security ï Contains two sub items for auto logoff. 

i. Auto Log Off ï Enable this option to have the Revenue Management program logoff after so 

many minutes of inactivity. 

ii. Log Off Minutes ï Specify the number of minutes here to tell Revenue Management when to 

logoff. 

B. Claims ï Contains two sub items regarding billing out claims. 

i. Create Billing Notes ï Enable this option to have Medisoft create a billing note as a 

comment in Transaction Entry when the claim is sent out. 

ii. Billing Note Code ï If the top option is enabled, specify the code here that you would like to 

use. 
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Note: These two sets of options are also available inside the Medisoft program, found under the ñFileò 

button on the main toolbar and ñProgram Optionsò in the drop-down list. Security items can be found on 

the ñHIPAAò tab and Claims items can be found on the ñBillingò tab. If these options are already 

configured in Medisoft, they will be reflected here inside Revenue Management. 

 

Revenue Management Tab 

A. Claim Prefix ï If a Claim prefix is desired, enter it here.  This will put 3 letters in front of the claim 
number in the claim file.  This can be helpful for billing services. 

B. Show Service Date ï This will show the first date of service for each claim in Revenue 
Management Claims Editor.  Normally, this checkbox is not selected.  Selecting this option will 
slow the performance of Revenue Management. 

C. Write Log File ï Checking this box will have Revenue Management create log entries in the 
application event log in Windows.  Only check this box if instructed to check it by Revenue 
Management support. 

D. Auto Login from Medisoft ï Checking this box will turn on the ability for Revenue Management 
to automatically log in when launching from Medisoft.  With this checked, you will need to enter 
the username and password in the box below, and you will not be prompted for a login when 
launching Revenue Management. 
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E. Auto Login from Medisoft ï User and Password ï Enter the username and password to be 
used to Auto-Login from Medisoft.  If no username and password are entered, then the end user 
will be prompted to enter their user and password when Revenue Management is launched from 
Medisoft. 

F. Global Settings ï If the submitter has submitted claims previously with the current Submitter IDs, 
then increase the Group and Interchange numbers.  Typically, increase it 1000 for each year of 
use per practice. 

 

 

 

Revenue Management Tab ï Report Settings Tab 

A. Remit Export Folder ï This is used to specify a location to export Electronic Remittance Advice 
files (835 ERA) to.  

B. Use Common Report Folder ï This check box determines whether Revenue Management uses 
the common Archive, Download and Reports folder or the individual Archive, Download and 
Reports folder located under the Revenue Management practice database. If a Submitter ID is 
used by more than 1 practice, this check box must be checked. 

C. Report Import Folders - Alternate locations for Revenue Management to import reports from can 
be specified by adding the paths in this list.  Usually, this is not used. 
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Revenue Management Tab ï Archive Options Tab 

A. Auto Archive ï This check box determines whether Revenue Management automatically archives 
files.  Normally, this check box should be checked.  

B. Archive Files over ## months old. ï This setting determines how old files must be before 
Revenue Management will archive the files.  Normally, this is set to 12 months.  Files archived will 
be moved into a zipped file in the corresponding archive folder. 

C. Make a new archive every ## months ï This setting determines how often Revenue Management 
makes new archive files.  Normally, this is set to 12 months.  New archive files will be made 
according to the setting selected.  
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Revenue Management Tab ï Remit Posting Options Tab 

This tab is explained in section 6.0 (Revenue Management Remit Set Up) 
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Click the Claims Editor tab and click Next to start the Claims Editor Wizard. 

 

Select the state or states of which the services are provided and click Next. 
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2.5 CLAIMS EDITOR WIZARD 

Select the contractor (carrier or intermediary) the practice sends the Medicare claims to. If necessary, 

select more than one contractor. Click Next. 

 

Select the coverage topics for services that the practice bills Medicare for. Only check coverage topics 

that apply. Checking extra coverage topics will subject the claims to unnecessary edits. 

Suppress DX Warnings ï This check box makes Revenue Management suppress warnings when a 

diagnosis is not specifically listed on the medical policy. McKesson recommends to check this box if the 

Physical Therapy coverage topic was selected. 

Click Next. 
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CCI Edit Type ï Select the CCI Edit Type for the practice. Choose Physician or Hospital. 

Global Period Option ï Select the Global Periods Option for the practice. McKesson recommends 

setting this option to All Cases. 

Click Next. 
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Click Finish to complete the Claims Editor Wizard. 

 

Click Save when finished. This will close the Preferences window. 
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Remittance Codes Tab  

This tab is explained in section 4.0 (Revenue Management Remit Set Up) 

 

Assign Posting Codes Tab  

This tab is explained in section 4.0 (Revenue Management Remit Set Up) 
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Status Codes Tab  
 
Status Codes ï Displays a list of all healthcare claim status codes used to convey the status of an entire 

claim or a specific service line. 

Status Categories ï Displays a list of all claim status category codes used to indicate the general 

category of the status (accepted, rejected, additional information requested, etc.) which is then further 

detailed in the Claim Status Codes. 
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3.0 SENDING CLAIMS 

 Click Process then click Claims. 
 

 

Claims ï Receiver 

 

 Click the receiver to expand the selection 

 Once the selection is expanded, there will be a drop down list of all claims ready to be sent. 
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To Check the Claims 

 Click Check Claims and then choose the receiver 
 

Revenue Management will now check your claims against Common and User Defined edits as well as 

the medical policy edits, CCI, and global periods if the advanced edits have been purchased. 
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Checking Claims- Building Dataset 

 

 

 

Note: If you did not purchase MCD and CCI edits, a series of error messages may 

display. Click OK to pass these messages. Once Revenue Management has finished 

checking your claims, the óEdit Statusô flags will be updated to show the check 

claims result. 



  Revenue Management  

Guide for Medisoft 

38 

System will check claims: 

 Green Flags indicate that claims are ready to go and have passed. 

 Red Flags indicate that there are critical errors on the claims. 

 Yellow Flags indicate that there are warnings. 

 Blue Flags indicate that there is an informational message 

 The claims that indicate Green flags will have a check mark in the send column. 

 The claims that indicate Red flags or Yellow flags will not have a check mark in the send column. 

 The claims with errors should be corrected in Medisoft and re-checked. 
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To view the error on red flagged claims, click the plus sign in the óSendô column. 

  
Once the selection is expanded, click the óEditsô tab to see the error. 

 

Reports can be printed showing any claims with errors and the error message. To print this report, follow 

the steps below: 

 Click Print and select Edits. 

 This report only prints claims with errors. 
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Click OK 
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The system will display the claim edits report 

Á You may print, save, or export the file into PDF 
Á Click the red óXô when you are done with the report 
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Build the Claim File 
Once the claims have been checked, they must be built into a claim file. To build the claims into a claim 

file, follow the steps below: 

Á Select Send, choose Claims then, select the receiver 
 

 

 

 

Revenue Management will now gather the claim information from Medisoft and check the claims for 

HIPAA errors. 

 

 

 

 

Note:  Revenue Management will only send claims that have the Send checkbox 

checked. 
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Building Claims 

 

 

If there are any ANSI errors on the óClaim Previewô screen, a red ñXò will display on the claim line, the 
transaction set tab, and on the file totals. Any claims with errors at this point should be removed from the 
file.  

 
To remove the claim with errors:  

Select the claim that has the errors on it and click the Remove Claims button. 

 

 

 

 

 

Note:  The removed claims will not be sent to the Clearinghouse. In addition, the errors 
on the claim must be corrected and the claim re-built for submission. 
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The claim preview report may also be viewed from this screen. To view, click Report. 

 

The next screen provides the option to choose a summary or detail report. Make your selection and click 
OK. 

 

 

 
The system will display the claim preview report.  
 
Á You may print, save, or export the file into PDF 
Á Click the red óXô when you are done with the report 

 

 

 

Once the report is closed, you will then be taken back to the claim preview screen to proceed with 
sending the claims transmission. 
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Click the Send button to proceed with your claims transmission. 

 

 

4.0 REVIEWING REPORTS 

To Access Reports 

 
Click Process then click Reports. 

 

 



  Revenue Management  

Guide for Medisoft 

5 

 
The report viewer will open. When reports are downloaded, they are automatically placed in the 
download folder. To view a report, double click it or highlight it and choose the Open button. 
 
 

 

 

You will be provided the option to select the report format for the claim response. Click OK. 

 

 

 














































































































































